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M-BIRR Mobile Money Service – Customer application form – Rev 2 1 

 

Microfinance Institution name: 
 
…………………………………………………………………………………
……. 

Customer Registration Form 

CUSTOMER DETAILS  

Business name 
 (if Business account) 

 
 
 

Full Name* (including grandfather’s name) 

(Authorised person if business account) 
 
 

 Mobile Number  (If any) 0 9         

 ID type and number* 
(Kebele, Residence ID, passport, 
Driving licence, etc…) 

Type 
 
………………………………………. 

Number 
 
……………………………………………………………………………………………………… 

Nationality* 
 

 
…………………………………………. 

Mother’s name*    
                                                     …………………………………………………… 

Date of Birth* 
(as indicated on ID) 

                                                                                                                              
                                                               

Gender*    Male   Female    

Customer type*                          Consumer        Retailer         Serv. Provider         Corporate   

Address* 
(Business 
address if 
business A/C) 

Region: 
 

 
……………………………………….. 

Woreda/Subsity  
……………………………………………………… 

Kebele:  
………………………………………. 

House number:  
………………………………………………………. 

P.O Box:  
………………………………………
….. 

Town /city/ country:  

Email address 
 

 

I declare that all the information in this form is up to date, true and correct. I understand that should any of the information declared, 

be found to be inaccurate or incorrect, the law may take its course against me. I certify that I would join the M-BIRR Mobile Money 

service provided by the Financial Institution above referenced, under the terms and conditions.  I have read and understood the terms 

and conditions and I accept them.                                                                                                                            Note: *Mandatory fields  

 

Customer signature ……………………………………………………………………………..            Date…………………………………………………. 

 

FOR AGENT / BRANCH ONLY  

Name of the Agent / Business name/Branch 

…………………………………………………………………………………………………… 

Customer M-BIRR account No. 

………………………………………………………………………… 

Name of Agent/Branch representative……………………………………………………………………………………………………………… 

Agent/Branch M-BIRR No:………………………………………… Mobile No 

 

I, above referenced  representative, certify that all the above information 

is correct to the best of my knowledge and that the ‘ticked’ photocopy 

documents are attached and have been verified against the originals. 

Signature……………………………………….Date …………………… 

Photocopy of documents attached (please 

tick   ) 

 Authorised and valid photo ID (Residential 

and Business) 

 Business license certificate (business) 

  TIN Certificate (business) 

  Trade registration certificate (business) 

 Others……………………………………………………… 

 

dd mm yyyy 


